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FREE ASSESSMENT

How do you go from
investment to value when

every move counts?

Get Fast Answers + Quick Wins
With a ServiceNow® Rapid Health Check




Accelerate your value.

IT teams need help to accelerate the time to value of their investment
in ServiceNow, to meet the growing demands of their organization.
Windward has launched our new Rapid Health Check to help IT leaders
find a clear path to better align costs to value.

What is ServiceNow Rapid Health Check? What will you receive?

Windward’s Rapid Health Check is an in-depth review of your ServiceNow You'llreceive an assessment

installation with the objective of realizing the strategic value of your ITSM, leveraging Windward’s

data analytics and AlOps platforms. The final deliverable is a detailed best practices and proven

assessment that provides actionable insights for getting the most out of processes to:

your ServiceNow investment. & Align costs to results

Benefits of Rapid Health Check: & Measure your results and

. . . . ability to manage to SLAs
Windward is the only company that is platform-agnostic and has deep

experience across the full lifecycle of ServiceNow, Splunk and Moogsoft & Free up your staff to focus
platforms. And while we are platform-agnostic, we are partner-friendly with on strategic projects
long-standing relationships with all of these providers.

& Focus on innovation and
We have real-time access to their executive teams, support teams improving value realization
and sales teams collaborate on client projects so we can eliminate
communication delays. The combination of our deep technical chops, © Tap into broader expertise
direct partner relationships and over 20 years helping to scale IT for complex solutions
Operations at the largest companies in the world gives us a unique & Enhance security
perspective and ability to deliver immediate value for your organization. and compliance
Get a fast roadmap to streamline processes and & Access and deploy new
workflows to maximize the value of your investment. technologies faster
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How does the
Rapid Health Check work?

Book a discovery meeting with your Your Windward Consultant assembles a team

Windward Consultant to discuss your of platform subject matter experts based on

current infrastructure. the specifics of your implementation.

Your team of hand-selected subject matter You get a deliverable that outlines a solution
experts completes a rapid assessment of your to accelerate your time to value because we

installation to find opportunities to accelerate. know every move counts, right now.

Leverage the strengths of our managed platform services team and
the deep in-product experience of our ServiceNow Practice to realize
the strategic value of your ITSM, data analytics, and AlOps platforms.
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